
 Leaflet 3.2 Advice 
 

Mobiletelephones and 
telecommunications equipment 
 

Mobil telephones and telecommunications 
equipment require an external antenna. 
 
For your car Volkswagen has approved use of mobile 
telephones and telecommunications equipment under following 
conditions: 

•  The car has to have an external antenna, which has been  
     installed correctly by professional technicians. 

•  The Max. transmission output of the antenna is:10 watt. 
Only with an extern antenna can the equipment reach optimum 
range. 
If you wish to use a mobile telephone or telecommunications 
equipment with a higher transmission output than 10 watt you 
must contact an authorized distributor garage. 
The specialized technicians will know which technical 
solutions there are for installation. 
Installation of mobile telephones and communications 
equipment should always be performed by authorized  garage 
technicians. 
Preferably your Volkswagen partner.  
  

 NOTE! 
Your attention must first and foremost be concentrated on your 
driving. If the drivers attention is diverted this can result in 
accidents and injury. 
• Only use the telephone or telecommunications equipment  
    when road, weather and traffic conditions allow, and when  
     your attention will not be diverted. 

• You should adjust the sound level in a way where you can  
     always hear acoustic signals from outside, f.inst sirens from  
     police vehicles or fire engines. 
• In areas where there is insufficient or no mobile telephone  
    connection as well as in tunnels, garages or under bridges,   
    it will not always be  possible to connect, not even for  
    emergency: 

• If you use mobile telephones or telecommunications  
    equipment without an external antenna, the electro- 
    magnetic radiation inside the car can exceed the    
    guideline limits. 
   This also applies if the antenna has not been technically  
   correctly installed. 

• Always turn off the mobile telephone and the   
   telecommunications equipment when you fill up the car  
   with petrol. Because of the electromagnetic radiation,   
  sparks can  develop and cause fire. 
 
 
 
 

 
 
 

 Note! 
• Never fasten or install items (like f.inst. drinks containers,  
    telephone holders) on or next to the airbag module covers or 
    within the action area of the airbags � leaflet 2.1 ”Safety”  
    chapter  ”Airbagsystem”. 

• Items which are fastened to or next to the airbag module  
    covers or within the action area of the airbags, can cause  
    serious or fatal injury if the airbags are released. 
 
 

 Beware! 
If work is performed on your car by non skilled personnel, 
function errors can occur.  
If the above conditions are not followed function errors can 
occur in the cars electronic system. 
The most common cause are as follows: 

•  No external antenna! 
•  Wrongly installed external antenna! 
•  Transmission Output exceeding 10 watt! 
 

Recommendation! 
•  By retrofitting of electric or electronic equipment current  
      regulation must be adhered to, otherwise in certain  
      instances, the car no longer complies with  the type   
      approval. 

•  Be aware of current legislation concerning the equipment  
      and follow information, operation and function  
      descriptions for mobile telephones and telecommunications  
      equipment.  ��
�
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